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1 Iesb 0OCBOEHUA TMCHUNIMHBI (MOXYJISA)

OCHOBHBIMU TIEISIMU OCBOCHHS JTUCIUIUIMHBI (MOJTYJISI) SIBJISTFOTCS:

- copMHUpOBaATh YCTOMYMBBIC 3HAHKS O KAUeCTBE CEPBUCHBIX YCIIYT;

- pa3BUTHE TBOPYECKUX, KOMMYHHUKATHUBHBIX M OPTraHU3aTOPCKHUX CIIOCOOHOCTEH B IPO-
1[ecce Pa3IMYHbIX BUJOB TOBAPOBEIHOM ACSITEIBHOCTH;

- OBJIQJICHHE YMEHUSIMH Iepeavn, OUCKa, 0TOopa, mpeodpa3oBaHusl, XpaHeHUus HHpop-
Mallii, TEXHOJOTUYECKUMH IPUEMaMH OLICHKU KaueCTBa CEPBUCHBIX YCIYT;

- UCIIOJIb30BaHHUE TPHOOPETAEMBIX 3HAHUHU JIJI1 TBOPYECKOTO PEIICHHUS MPAKTHYCCKUX,
MIPOEKTHBIX U UCCIEI0BATEIbCKUX 3a/1a4;

- U3y4YeHHE BUJIOB JICSITCIBHOCTH IIPHU UCCIEAOBAHUY BIUSHUS Kaue€CTBA CEPBUCHBIX YCIIYT
Ha YJIOBJIETBOPEHUE OTPEOHOCTEH YEIIOBEKA;

- MIOHUMAaHKUE 3HAYUMOCTH TMPEIOCTABICHHUS CEPBUCHBIX YCIIYT KUTEJISIM HAIIEro ropo/a.

[Ipy ocBOCHMM MAHHON TUCIUIUIMHBI YYUTHIBAIOTCS TPYIOBBIC (YHKIUU CIETYIONINX
PpoeCCHOHAIBHBIX CTAH/IAPTOB:

22.007 Cneuunanuct no 6€30MacHOCTH, MPOCISKUBAEMOCTH U Ka4eCTBY MUIIEBOM MPOAYK-

I[MU Ha BCEX dTanax ee Mpou3BoAcTBa (yTB. mpukazoM Muntpyaa Poccuu ot 02.09.2020. Ne556h).
40.060 Cnernuanuct no cepruduxanuu npoaykiuu (yrB. npukazoMm (Muntpyna Poccun
ot 31.10.2014. No837H).

2 MecTo IUCHHUIUINHBI B CTPYKTYype 00pa30BaTeibHOM MPOTrPaMMbl

CornacHo yueOHOMY 1aHy 1o HampasiieHuto noarotoBku 38.03.07 ToBapoBeaeHue auc-
nuIuiMHa (Moaynb) «OlleHKa KadecTBa CEPBHUCHBIX YCIYr» OTHOCUTCS K YacTH, GopMHUpyeMOi
ydacTHUKaMu oOpa3oBaTesibHbIX oTHOomeHu b1.B.13.

Jl5is ocBOEHUS TaHHOM TUCIUILIMHBI HEOOXOIUMBI 3HAHUSA U YMEHUS, IPUOOPETEHHBIE B
pe3yabTaTe OCBOSHHSI CIEAYIOIUX TUCHHUILINH: «TeopeTnieckre OCHOBBI TOBAPOBEICHUS U IKC-
HEepTU3bl TOBAPOBY», « TOBapHBIA MEHEHKMEHT.

OcBoeHMe TaHHOW NUCIHIUIMHBI HEOOXOIUMO KaK MPEIIIeCTBYONIEe PU MPOX0KICHUH
MIPOU3BOJICTBEHHON MPEIAUIIIOMHON MPAKTUKU U HAMKCAHUU BBIMTYCKHOW KBaTU(UKAIMOHHON
paboTHL.

3 [lnanupyeMble pe3yJbTaThl 00yUeHHs M0 TUCHUILINHE (MOIYJIIO),
COOTHECEHHbIE C INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHUS 00pa30BaTe1bHOH

NnporpaMmbl

B pesynbTaTte n3ydeHHs JUCHUILIMHBI OOYUYaIOLIUICS JTOJKEH OCBOUTH TPYAOBbIE (YHK-
LUU JCUCTBUSA:

Pa3paboTtka cuctemMbl MEPONIPUATHIA MO MOBBILIEHUIO AP(HEKTUBHOCTH TEXHOJIOTUYECKUX
IPOIIECCOB MPOM3BOJICTBA BBICOKOKAUECTBEHHON O€30MacHOM MPOCIIEKUBAEMOCTH TMPOIYKIIUU
(22.007 Crnenuanuct no 6e30MacHOCTH, MPOCIEKUBAEMOCTH M KaUeCTBY MUIIEBONW MPOAYKIIMU Ha
BceX ATamnax ee npoussozctea. TO. - C/02.6)

TPYZIOBBIE IEUCTBUSA:

22.007 Cnieunanuct o 6€30MacHOCTH, IPOCIIEKUBAEMOCTH 1 KaUueCTBY MUIIEBOIM MPOIYK-
MY Ha BCex dTanax ee mpousBoacTBa. Td. - C/02.6:

IIpoBeeHne MapKETHHIOBBIX HCCIIEIOBAaHUI MEPEIOBOI0 OTEYECTBEHHOIO M 3apyOex-
HOTO OIbITa B 00JaCTU TEXHOJOTHHM MPOU3BOACTBA MUILIEBON MPOAYKLIHUH HAa TEXHOJIOTHMUYECKUX
JUHUAX

Opranu3zaius paOoT MO NPUMEHEHUIO MEPEIOBBIX TEXHOJIOTUN I MOBBIIEHUS YPdeK-
TUBHOCTH TEXHOJIOT'MYECKHUX MPOIIECCOB MPOU3BOJCTBA U OOpAIlleHHsI HAa PhIHKE MUIIEBOM Mpo-

JYKIUHU

BrinonHenue MepornpusaTHil Mo pe3yiabTaTaM TOCyAapCTBEHHOIO HAA30pa, MEXBEIOM-
CTBEHHOT'O ¥ BEJJOMCTBEHHOTO KOHTPOJISI BHEJPEHUS U COOIOICHUS CTAHIAPTOB U TEXHUYECKHUX
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YCJIOBHM 1O KaYeCTBY IMPOAYKIIMHU, MOATOTOBKE MPOAYKIIUH (YCIYT) K MOATBEPKICHUIO COOTBET-

ctBus u arrectanuu (40.060 Crnermanuct o ceprudukanuu npoaykuu. Td. - A /01.5)
TPYIOBBIE IEUCTBUS:
40.060 Cnermanuct o ceprudukanuu npoaykiuu. Td. - A /01.5:
OdopmieHne 3asBOK Ha MOATBEPKIACHHE COOTBETCTBHSI MPOAYKIUHU (YCIyr) B COOTBET-

CTBHUHU C YCTAHOBJICHHBIMU ITpaBUJIAMHU

HPGHOCTaBJIeHI/Ie B UCIIBITATCIIBHBIC Ha60paT0pI/n/1 TCXHUYCCKHUX JOKYMCHTOB 1 06pa3u013

MIPOTYKIIUH

OcBoeHMe NUCHUIUIMHBI (MOYJIs1) HAIIpaBieHO Ha (P OPMUPOBAHUE CIEAYIOIIUX KOMIIETECH-

UAH:

I1K-2 cnocoOeH NpUMEHATh COBpEMEHHbIE MH(DOPMAIIMOHHbIE TEXHOJIOTUH U IPOBOAUTH
MapKETHHIOBbIE MCCIICIOBAaHMS MIEPEAOBOTO OTEUECTBEHHOTO U 3apyO0eKHOTO OIbITa B TIpodeccu-
OHAJIBHOM JIEATENBHOCTH,

[1K-4 ciocoOeH opraHu30BbIBaTh U OCYLIECTBIISATH paOOTHI 10 MOATBEPHKACHUIO COOTBET-
ctBus TpedoBanusm HTI.

cBOeH npodeccuo-
HaJIbHOHN JesTeNb-
HOCTH

HOCTH

HOMU JIeATEbHOCTH

HaJbHOW JesTeNb-
HOCTH

[Inanupyemsie Kpurtepuu onieHuBaHus pe3ynbTaToB 00yUEeHUS
€3yJIbTATHI .
pesy Huzkuit
o0yueHust .
(momoporoBerit) . . N
(uaIUKATOPBI IToporossiii bazoBblit IIponBuHyTHII
KOMIIETEHIIHS HE
JOCTHKCHHUS
chopmMupoBaHa
KOMIIETEHIINN)
[1K-2 He Bnageer wun- | Yactuuno Bnaneer | He  mocrarouno | OTnuyHO BiajgeeT
UK-22 — Hc- | dopmanmonabiMu | wHGOpPMAIHOH- TOYHO BIajieeT UH- | HHPOPMAITUOH-
NoJb3yeT HMH(OP- | TEXHOJOTHSMU AJSl | HBIMH TEXHOJIOTU- | (JOPMALMOHHBIMU | HBIMH  TEXHOJIO-
MallMOHHBIE TeX- | cOOpa JaHHBIX B | AMH s cOopa | TEXHOJOTHAMH Il | THAMHU Jisi cbopa
HOJIOTHH Ut | cBOel mpodeccro- | TaHHBIX B CBOEH | cOOpa JaHHBIX B | JaHHBIX B CBOCH
cOopa MNaHHBIX B | HANBHOW JesATeNb- | MPOoeCcCHOHANb- cBoell mpodeccruo- | npodeccruoHaIb-

HOM JesATeIbHO-
CTH

H}I-4m<.4 — [Tonu-
MaeT OCHOBHEIE ac-
IIEKTHI METOI0B
MTOATBEPIKICHUS
COOTBETCTBHS TPE-
0OBaHUAM TEXHHU-
YECKHUX perjiaMeH-
TOB TaM0OXeHHOTO

HOBHBIE aCTICKTHI
METOJOB MOATBEP-
JKIECHUSI COOTBET-
CTBUS TpeboBa-
HHSIM TEXHUYECKUX
pernamenToB Ta-
MOXEHHOTO CO03a
1 HE MOXKET

MaeT OCHOBHEIE ac-
IIEKTHI METOI0B
MTOATBEPIKICHUS
COOTBETCTBHS TPE-
OOBaHHUAM TEXHU-
YECKHX PerjIaMeH-
TOB TaMOXKE€HHOTO
CO03a M yI0OBJIC-
TBOPUTEIBHO

€Me [IOHUMAET OC-
HOBHBIE aCTEKThI
METOJIOB MOATBEP-
KIACHUA COOTBECT-
cTBUs TpeboBa-
HUSIM TEXHUYECKUX
periamenToB Ta-
MOXXEHHOTO CO03a

HK-3,2- Ocy- He Bnanmeer merto- | YaoBineTrBopu- Xopowo BiageeT | OTIMYHO BlageeT
IIECTBJIAET MOMCK | AMKAMHM  TIOMCKA | TEJIbHO  BJIAJEeT | METOAMKAMM  MO- | METOIMKAMHU II0-
undopMaLHHy, WHpOpMAaIUK, HE | METOJAMKaMu TMo- | icka  wH(popMa- | ucka uH(popMa-
OIEpPasiCh Ha pe- omnupaercsi Ha pe- | uCka  MH(OpMa- | MU, ONIUPAETCS HA | [IMM, OMHUPACTCS
3ylbTaThl ~ OTE€Ye- | I[UH, HO HE OMHUpAa- | pe3yJbTaThl OTeUe- | Ha  Pe3yJbTaThl
SYIBTATRI OTCHUC- | o1peHmOro U 3apy- | €Tcs Ha pe3yib- | CTBEHHOTO H 3apy- | OTEUECTBEHHOTO
CTBCHHOTO M 33Dy~ | GeskHOrO OMbITa B | TaThl OTEYECTBEH- | OCKHOTO OMbITa B | M 3apyOEKHOTO
0EkKHOrO OIBITA B | mpohecCHOHAb- HOTO ® 3apy0ex- | mpodeccrHoHab- OTbITa B TIpodec-
npodeccroHanb- | HOM JeSATENbHOCTH | HOTO OIBITA B IIPO- | HOM JEATEIbHOCTH | CHOHAJIBbHOHM Jed-
HOIA JIesITeIbHO- (eccroHanbHOM TEJILHOCTH
CTH JIeATENBHOCTH
[1K-4 He nonnmaer oc- | YacTH4HO MOHH- He B momaOM 0065~ | B momHOM 00BEME

IIOHUMAaeT OCHOB-
HEBIE aCIIEKThI Me-
TOJIOB TTOJTBEP-
KIOCHUSI COOTBET-
CTBUS TpeboBa-
HHSIM TEXHHYE-
CKHUX peFHaMeHTOB
TaMoXeHHOTO CO-
1032 U OTJIUYHO




coro3a u oopmiie-
HUS PE3yJIbTaTOB
UICHTU(DUKALINY.

0 OpMIIATE pe3yIib-
TaThl HACHTH(PIKA-
LIUH.

odopmIIeT pe3yIib-
TaThl HACHTH(HUKA-
1107078

1 Xopomo ohopm-
JISIET PE3yJIbTaThI
uJCHTU(DUKAIINY.

ohopMIIIeT pe-
3yJIBTAThI HACHTH-
¢ukanuu.

B pe3ynbrare ocBOSHUS AUCIUTLINHBI (MOTYIs1) O0YUYaIONIHIACS TOJKEH:

3HaTh:

- CYIIHOCTb U POJIb CEPBUCHOMU JIEATEIbHOCTH;

- KJIacCU(UKALIUIO U XapaKTePUCTUKY OCHOBHBIX BUJIOB CEPBUCHBIX YCIYT;

- METOJIbI UICHTU()UKAIIMH, OTICHKU Ka4eCcTBa U OE30MaCHOCTH TOBAPOB ISl TUATHOCTUKU
nedeKToB, BBIABICHUS OMACHOM, HEKaueCTBEHHOU, (pambcuuuupoBaHHON M KOHTpadakTHOU
MPOJYKLIUU, COKPAILICHUS ¥ TIPEIYIPEKICHUS TOBAPHBIX MOTEPD;

- OPraHHU3aLHUI0 TPAHCIIOPTHO-IKCILTYaTAlMOHHBIX YCIIYT;

YmMmern:

- HCIIOJIb30BAaTh METOJIMKY OLEHKH 3(h(HEKTUBHOCTU CEPBUCHOM J1€ATEIBHOCTH;

- INTAHUPOBATh U CO3/1aBaTh aJIbTEPHATHUBHBIC CUCTEMbI YIIPABIICHHS M OLIEHKU CEPBUCHOM
JIeATEIbHOCTH;

- YMETh MPaBUIILHO BBIOPATH CTPATETHIO OLICHKH CEPBUCHBIX YCIIYT C IENbIO () (DEKTHBHOM
paboThl KOMMEPUYECKOTO IPEAPUSITHS;

- IPUMEHUTDH HA MPAKTHKE CYIIECTBYIOIINE 3HAHUS,

Baagern:

- npuéMaMHt pacu€ra MnokKazaTese CEpBUCHON NESITENbHOCTA OPraHU3alui;

- METOJMKOW OpraHu3alliu CEPBUCHOMN AESITEIHbHOCTU MPEANPUATUN PAa3IUYHBIX cep U
OTpacie;

- CUCTEMHBIM MPEJCTaBICHUEM O MPABUIAX U OPSAJIKE OPraHU3aLMH U IPOBEACHUS TOBAP-
HOM DKCIEPTHU3bI, MOTBEPKJACHHUS COOTBETCTBHS U IPYTUX BUOB OLICHOYHOM JESITEIIbHOCTH

3.1 MaTpuua cooTHeceHHsI TeM/pPa31esi0B Y4eOHOM IUCIHMILIMHBI (MOYJIA)
U (popMHUPYEMBbIX B HUX NIPOEeCCHOHAIBHBIX KOMITETEHIIN I

Komnerennun OO01ee
Tembl, pa3zesbl JUCUUTUTAHB MK-2 | TK-4 | ¥omiecTso
KOMITETeHIIU ]

HcTopudeckue 3Tarnbl pa3BUTHS YCIYT U CEPBUCHON AESITETbHOCTH + + 2
CyILIHOCTHBIN XapaKTep CEpBUCHOM AESTEIBHOCTH U €€ MECTO B CTPYK-
Type 00I1ecTBeHHOM NMpakThKH. Kinaccudukanys 1 xapakTeprucTHKa 110-
TpeOHOCTEl B CEPBUCHOM 00CTy)kuBaHUH. OOCTy)KUBaHUE TOTPEOUTE- + + 2
Jiei B KOHTaKTHOH 30He. OCHOBHBIE ITpaBUiIa 00CITYKUBaHUS TOTPeOU-
Teneil.
Knaccudukamms u xapakTeprucTHKa OCHOBHBIX BHJIOB CEPBUCHBIX yCIyT + + 2
[IpennpuarMaTenbckast akTUBHOCTD U YIIPaBJICHUE TIPEATPUSTHEM CEp-
BucHOH cepsl. KagecTBo cepBucHbIx ycuyr. [lokazaTtenn s pekTuBHO- + + 2
CTH CEpPBUCHOM JI€ATENBHOCTH OpraHU3alHH.
CoBpeMEHHOE COCTOSTHUE CEPBUCHOMN JACSATEIILHOCTH + + 2
NHudopMalmoHHbIH cepBHC 1 HHTEHCUBHBIE TEXHOJIOTHU B CEPBUCHON + + 2
JESITEIEHOCTH

4. CTpyKTypa " coepKaHue TUCHUUILTHHBI (MOTYJIs1)
O6H_[a}1 TPYAOCMKOCTH JUCIHUIIIIMHBI COCTABIIACT 2 3a4eTHBIE CAUHUIIBI, 72 aKaz. gaca.



4.1 O0beM TMCHUIIMHBI M BUIbI Y4eOHOH padoThI

KonmuectBo akan. yacoB

Bt sansTHii 110 OYHOU 10 OYHO-320YHOU
¢dopme oOyuenus | dopme oOyyeHus
7 cemecTp 10 cemectp
OO0mast TpyI0eMKOCTb JHCIUITIIHHEI 72 712
KonrtakTHast paboTa 00ydaromuxcs ¢ mpernojaBaTeineM 32 30
AyIUTOpHBIE 3aHSITHUS, B T.4U. 32 30
JIEKIIUHA 16 10
MIPAKTHYECKUE 3aHATHS 16 20
CamocTosiTenbHas paboTa 00yJaronuxcs, B T.49. 40 42
npopaboTKa yueOHOro MaTepualia o AUCIUTUINHE (KOH-
CIIEKTOB JIEKINH, YIeOHIKOB, MAaTEPHAIOB CETEBBIX PECyp- 16 14
COB)
MOJrOTOBKA K MPAKTHYECKUM 3aHSTHSIM, 3alIUTe pedepara 12 12
BBITIOJTHCHUE UHIMBUYaIbHBIX 33JaHUH 6 16
MOJTrOTOBKA K cJjaue MOAYJIs (BBIMOJIHEHHE TPEHUPOBOY- 6 )
HBIX TECTOR)
KoHtposb - -
Bus HTOroBOro KOHTpOJIs 3a4eT 3a4eT
4.2 Jlekuuu
O0peM B akaj.yacax
No Paznen guctumuivHe! (MOIYIs1), TEMBI JICKITUI OYHasl |[0YHO-3204-| DPopMUPYEMBIE
B U UX COJIep’KaHue ¢dopma |Has popma| KOMIETEHIMU
o0ydeHus | o0y4eHus
1 Hcropuyeckue 3Tarbl pa3BUTHS YCIIYT U CEPBUCHOM Jie- 5 2 TK-2, TIK-4
STEIBHOCTH
CyIIHOCTHBIN XapakTep CEpBUCHOM IEATENbHOCTH U e€
MECTO B CTPYKType 001ecTBeHHOM npakTuku. Kinaccu-
5 (buKamys 1 XapaKTepUCTHKa TOTPEOHOCTEH B cepBHUC- 4 2 TK-2. TIK-4
' -2, TIK-
HOM o0ciyxuBanuu. O0CIyKUBaHUE TOTPEOUTEICH B
KOHTaKTHOU 30He. OCHOBHBIE MpaBUiia 00CITyKUBAHHS
MOTpeOUTENEH.
3 Knaccudukanms u xapakTepucTiKa OCHOBHBIX BHJIOB 5 2 TIK-2, [IK-4
CEPBUCHBIX YCIIYT
[peanpuHuMaTenbckas aKTHBHOCTD U YIIPaBJICHHE
4 |MpenupusTHEM cepBUCHOII cdeprl. KauecTBo cepBHC- 4 1 K-, TIK-4
HBIX ycnyr. [Tokazarenu apdekTuBHOCTH cepBUCHON ’
JIeSITENIBHOCTU OPraHU3aIHH.
5 | CoBpeMeHHOE COCTOSIHUE CEPBUCHOMN JESITEIHHOCTH 2 1 I1K-2, [1K-4
6 I/IH(I)opMauHOHHVHﬁ CEpBUC ¥ MHTEHCUBHBIEC TEXHOJIO- 5 2 T1K-2, TIK-4
T'MH B CEPBUCHOM JICATEILHOCTH
HUTOT'O 16 10
4.3 IIpakTuyecKune 3aHATUSA
O06beM B akaj.gacax
No Pazgen qucrumuimHb! (MOTYIIsT), TEMBI 3aHSITHIA OYHas |04HO-32049-| PopMUpYyEMBIE
B U UX COZEpKaHHue ¢dopma |Hag popma| KOMIETEHIUH
o0yuenus | o0yyeHus




HCTOpI/I‘lCCKI/Ie STalbl pa3BUTUA YCIYT U CepBHCHOfI
JCATCIIBHOCTHU

[K-2, TIK-4

CyIIHOCTHEIHN XapaKTep CEpBUCHOMN NEATENHHOCTH U e€
MECTO B CTPYKType 00IecTBEHHOH mpakTuku. Knaccu-
(dUKaIsI 1 XapaKTEPUCTHKA IIOTPEOHOCTEH B CEPBUC-
HOM oOcmyxuBaHun. O6cIyXKUBaHHUE MOTpeduTeNel B
KOHTaKTHOH 30He. OCHOBHBIE MpaBuia 00CITy>KUBaHUS
norpeduTeneH.

TK-2, [IK-4

Kiraccudukanus n xapakTeprucTHKa OCHOBHBIX BUIOB
CEPBHCHBIX YCIYyT

TK-2, [IK-4

[MpeanpuHrMaTeabCcKas aKTUBHOCTD U yIIpaBlicHHE
npeanpusTieM cepBrucHoOi chepol. KauecTBo cepBuc-
HBIX yciryT. [TokazaTenu 3ppexTHBHOCTH cepBUCHON
JeSITeIbHOCTH OpPTraHu3aluH.

TK-2, [IK-4

COBpCMCHHOC COCTOSHHUC CepBHCHOfI JACATCIBHOCTHU

TIK-2, [IK-4

WNHadopMaimoHHbIi cepBUC U UHTEHCUBHBIE TEXHOO-

TK-2, [TK-4

T'd B CepBHCHOﬁ JCATCIbHOCTH

NTOI'O

16 20

4.4 J1abopaTopHbIe PadOThI — He IPELYCMOTPEHbI

4.5 CamocTosiTe/ibHAsA padoTa 00y4yalouuxcs

OO0BeM akajl. 4acoB

OYHO-3a-
. OuHas
Pa3nen mucuMInuInHbL Bun camocTosTenbHON paboThI (bopma OYHas
p thopma
0o0ydeHms
00yueHust
[IpopaboTka yueOHOr0 MaTepraa mo JUCIIH-
IIMHE (KOHCTIEKTOB JIEKIINH, Y4eOHUKOB, MaTe- 2 2
pHAJIOB CETEBBIX PECYPCOB)
Paznen 1. Ucropuueckue
[ToaroroBka K MPaKTHYECKUM 3aHITHSIM, 3aIUTE
OTIIbI PASBHTHS YCAYT 1 CEP- | 1ot oo 2 2
BHCHOM JIeATEILHOCTH =
BrimonHeHre WHANBHUTyaTbHBIX 3a1aHUH 1 3
[loaroroBka k cpaue MoAyst (BBITIOTHEHUE Tpe- 1
HUPOBOYHBIX TECTOB)
Paznen 2. CymHocTHEIHN Xa- [IpopaboTka yueOHOrO MaTepraa mo JUCIH-
paKTep CEpPBHUCHOM e TeNbHO- | IUTHHE (KOHCTIEKTOB JIEKIIHiA, y4eOHUKOB, MaTe- 4 4
CTH H € MECTO B CTPYKTypE | pHAJIOB CETEBBIX PECypPCOB)
OOIIIECTBEHHOM MTPaKTHKHU. [ToaroroBKa K MPaKTHYECKUM 3aHITHSIM, 3aIUTES 2 2
Knaccudukanus u xapakrepu- | pedepara
CTHKa NOTpeOHOCTEH B cep- BrinosiHeHMe MHAMBUIYATbHBIX 3aJJaHUN 1 3
BHCHOM obciyxuBanuu. O0-
CITy’)KMBaHHE NTOTpeOUTEINeH B I
. TOTOBKA K CIa4e M st (BBITIOJIHEHHUE TPE-
KOHTaKTHOU 30He. OCHOBHEIE OJrOTOBKA K CAA4e MOy (BHIONHEHHE Tpe 1 -
HUPOBOYHBIX TECTOB
MpaBuiia 00CITy)KUBaHUS T10- PoBO eCToB)
TpeOuTeNeH.
IIpopaboTka yueOHOTO MaTepuaa 1mo JUCIIH-
IUIMHE (KOHCIIEKTOB JIEKIUH, y4eOHUKOB, MaTe- 2 2
HMaJIOB CETEBBIX PECYPCOB)
Paznen 3. Kitaccudukarus u P PECyp
[ToaroroBka K MPaKTHYSCKUM 3aHITHSIM, 3aIUTE
XapaKTEePUCTHKA OCHOBHBIX pedepata 2 2
BUJIOB CEPBUCHBIX yCIyT =
BrimonHeHre WHANBHUTYaTbHBIX 3a1aHUH 1 3
[MoaroroBka k cpaue MOAYIs (BBITIOTHEHUE Tpe- 1

HHUPOBOYHBIX TECTOR)




Paznen 4. INpexnpunumarens- | [IpopaboTka ydeOHOro Marepuana no JUCIu-
CKasi aKTUBHOCTH U ymlpaBjie- | IUIMHE (KOHCIIEKTOB JIEKIMH, y4€OHMKOB, MaTe- 4 2
HHE TPEANPHATHEM CEPBUC- | PHAIIOB CETEBBIX PECYPCOB)
HOU cepsl. [ToaroroBka K MPaKTHYECKUM 3aHSITHUSIM, 3aIHTE 2 2
KauecTBo cepBUCHBIX yCiIyr. | pedepara
[Tokazarenu 3¢ dekTUBHOCTU | BhINONHEHNE WHINBHIYAIbHBIX 33 JaHUI 1 3
CEpPBHCHOM JICATENBHOCTH OP- | [ToAroTOBKA K cade MOyJIs (BBITIOIHEHHUE Tpe- 1 ]
TaHU3aIIH. HUPOBOYHBIX TECTOB)
[TpopaboTka yueOHOTO MaTepraa mo JUCIIH-
TuiHHE (KOHCIIEKTOB JICKIINH, y4eOHUKOB, MaTe- 2 2
Pazgen 5. CoBpemenHoe co- PHAUIOB CCTCBBIX PECYPCOB)
CTOSHHE CepBHCHOF JIeATE TS~ [ToaroToBka K MPaKTHYECKUM 3aHATHUSIM, 3aIUTE 2 2
HOCTH pedepara
BbinosiHeHHE HHAWBUTYTbHBIX 3aTaHUI 1 2
IMoaroToBka Kk cade Moyt (BBIMOJHEHHUE TPE- 1 i
HUPOBOYHBIX TECTOB)
[TpopaboTka yueOHOTO MaTepraa mo JUCIH-
IuIMHE (KOHCIIEKTOB JIGKIINH, y4eOHUKOB, MaTe- 2 2
Paszen 6. UndopMalmorHbIii | PUAJIOB CETEBBIX PECYPCOB)
CEpPBHC ¥ HHTCHCUBHBIE TeX- | [I0AroTOBKA K MPaKTUYECKUM 3aHATHSM, 3aIIUTE 2 2
HOJIOTHHY B CEPBHUCHOM Jies- pedeparta
TEIBHOCTH Brinonaenne MHIUBUAYAIBHBIX 3aJaHUI 1 2
IMoaroToBka Kk crade Moyt (BBIMOJHEHHUE TPe- 1 i
HUPOBOYHBIX TECTOB)
HUTOI'O 40 42

Ilepeyenb MeTOAMYECKOro odecneYeHHs VIS CAMOCTOAATEbLHOH PadoThl MO AMCIHU-
IUIHHE (MOIYJII0):

1. biunnukoBa O.M. Metoauueckue yka3aHHUs MO BBIMOJIHEHHUIO CaMOCTOSITENIbHOM pa-
60ThI o qucuuIuinHe «OleHKa KauecTBa CEpBUCHBIX YCIYT», HanpasieHue nojarotosku 38.03.07
ToBapoBenenue. — Mudypunck, 2024.

2. bnunankosa O.M. MeTtonudeckre yka3zaHHs 1715l BBITOJHEHHsI KOHTPOJIBHOM paboTHI 10
nucturnHe «OleHKa KauecTBa CEPBUCHBIX YCITYT», HampasieHue noarotosku 38.03.07 Tosapo-
BeZieHne. — MuuypuHck, 2024.

3. bimaaukoBa O.M. Meroaudeckue ykazaHUus 10 NMPOBEACHUIO MPAKTUYECKUX 3aHATHHA
1o aucuuInHe «OLeHKa KauecTBa CEPBUCHBIX YCIIyT», HanpasieHue noarorosku 38.03.07 To-
BapoBesieHue. — MuaypuHck, 2024.

4.6 BpinoJiHeHUEe KOHTPOJIbHOM Pad0oThI 00yYAKIMMHUCH
0YHO-3204HOU (POPMBbI 00YUEHMS - He NpelyCMOTPEHO

4.7 Conep:kaHue pa3iejioB THCHUIIHHBI (MOTYJIs)

1. UcTopnueckne 3Tanbl pa3BUTHA YCJIYT M CEPBUCHOM 1eATEJIbHOCTH

[ToHATHS U CYLTHOCTH CEPBUCHOMN JIEATENBHOCTH. MICTOPHS 3apOXKIEHUS U Pa3BUTHS YCIIYT.
Pois CepBHCHOﬁ JACATCIIBHOCTU B COHH&HBHO-BKOHOMH‘-IGCKOﬁ KN3HU CTpaHbl U COLUAJIBHBIC
MMPEAIIOCBUIKH €€ PA3BUTHA.

2. CyInHOCTHBIN XapaKTep CePBUCHOMH AeATEJLHOCTH H €€ MeCTO B CTPYKTYpe o01ue-
CTBEHHOM NMPaKTHKH

CepBucHas IesITeIbHOCTh KaK CIoco0 yI0BIeTBOpeHus noTpednocreit. Kinaccudukarms u
XapaKTEepUCTUKA MOTPEOHOCTEN B cepBUCHOM oOciyxuBanuu. OOcTyKuBaHUE TOTpeOUTENICH B
KOHTaKTHOM 30He. OCHOBHBIE ITpaBUiIa 00CTYKUBaHUs TOTpeduTeneid. MeToabl MACHTU(DUKAIIH,
OLIEHKM KauyecTBa U 0€30MacHOCTH TOBApOB AJIsl JUATHOCTHKHU A€()EKTOB, BBIIBICHUS OIACHOM,



HEKa4YeCTBEHHOM, (hanbcu(uIMpoBaHHON U KOHTpahaKTHOW MPOIYKIIMH, COKPALICHUS U Mpey-
IPEXIEHUS TOBAPHBIX MOTEPB.

3. llpeanpuHUMAaTeEJbCKAasi AKTUBHOCTH U yNpaBJieHHe NMPeANpUsiTHeM CepPBHCHOI
cepbl. KauecTBo cepBucHBIX ycnyr. [TokazaTenu 3¢ (eKTUBHOCTH CEPBUCHOMN EATEIILHOCTH Op-
raHu3anuu. 3apyoeKHbIH ONBIT OpraHu3auui 3PHEKTUBHOTO (PYHKIIMOHUPOBAHUS CEPBUCHOM Jie-
ATEJIBHOCTH.

4. Knaccupukauus U XapaKTepUCTHKA OCHOBHBIX BUAOB CEPBHCHBIX YCIYT

Knaccudukanus Bugos yciyr. Buasl 1 ¢popmbl CepBUCHON A€ATEIBHOCTU. XapaKTepu-
CTHKAa OCHOBHBIX BHJIOB CEPBUCHBIX YCIYyr. MarepuaibHbIE YCIYr'H, COUUAIBHO-KYIbTYPHBIC
YCIIYTH.

5. CoBpeMeHHOE COCTOSIHUE CEPBHCHOM /1esITeIbHOCTH

V3MeHeHMe posin CEpBUCHOMN JIEATEIbHOCTH B 3KOHOMUYECKOM U OOIIECTBEHHOM pa3BU-
TuU. OCOOCHHOCTH Pa3BUTHUSI CEPBUCHOM NESATEIBHOCTH B coBpeMeHHOW Poccuu. JXusHeHHBIN
LUK YCIYTH.

6. UndopManmoHHbIii cEpBUC M HHTEHCHBHbIE TEXHOJIOTHH B CEPBUCHOM 1eATeIbHO-
CTH

Co3nannie nHPOPMAIMOHHBIX 0aHKOB U 0a3 JAaHHBIX B 00JIACTU NMPUMEHEHHUS TEXHUKH U
TexHosoruil B cepe yciyr. MHGopManmoHHbIe TEXHOJIOTHMH CEPBUCHOW IESTENbHOCTH B TY-
pusme. [IpaBuia u mopsa0K OpraHn3aluy U MPOBEICHHUS TOBAPHOM SKCIIEPTU3BI, TTOATBEPIKICHHS
COOTBETCTBUS U JPYTUX BUJOB OLIEHOYHOMN JEATEIIbHOCTH.

5 Oo0pa3oBarejbHBbIE TEXHOJOTHHA

PeaJ'II/ISaI_II/ISI KOMIICTCHTHOCTHOTI'O IIOAXO0Aa IIPCAYCMATPUBACT IIHUPOKOC UCIIOJIb30BAHHC B
y4eOHOM IIPOIIeCCe aKTUBHBIX W MHTEPAKTUBHBIX (hOPM MPOBEICHUS 3aHATHH (pabdoTa B MalIbIX
rpyIIax) B COYCTAHUH C BHEAYAUTOPHOUN pabOTOM C 11enbio (hopMUpOBaHUS U pa3BUTHS podec-
CHUOHAJIBHBIX HABBIKOB 06y11a}01111/1xc;1.

HpI/I HU3YUYCHUU JUCHUIIIMHBI UCTIOJIB3YCTCA NHHOBAIMOHHAA 06pa3OBaTCJ'H>Ha$I TEXHOJIO-
THUsd HAa OCHOBC I/IHTGFpaHI/II/I KOMIICTCHTHOCTHOT'O U J'H/ILIHOCTHO-OpI/IeHTI/IPOBaHHOFO IIoaAxXoa0B C
9JICMCHTAMHU TPaJUIIHUOHHOT'O JICKIIUOHHO-CEMHUHAPCKOT'O U KBaBI/IHpO(I)eCCI/IOHaJIBHOFO O6y‘leHI/I${
C MCTIOJIb30BaHUEM MHTEPAKTUBHBIX (JOPM MPOBEACHUS 3aHATUN, UCCIIEA0BATENbCKON MPOEKTHON
NCATCIIBHOCTHU U MyJ'I]':»TPIMeI[PIfIHLIX y‘le6HHX MaTCcpHraJIOB.

Bun yueOHBIX 3aHATHIT dopma npoBeACHU
CrnaiiioBele IPe3eHTAlMH C HCIIOJIB30BaHUEM MYJIBTUMEININHBIX CPEACTB
Jlexuun C MOCJIEAYIOLIUM 00CYXKICHUEM MaTepHaoB (JIEKIUs — BU3yaTu3anus).

OneKTpOHHBIE MATEPHATIBL.

OO0cyxIeHne 1 aHAIIN3 MTPEJIOKESHHBIX BOMPOCOB HAa ayIUTOPHBIX 3aHS-
[IpakTudeckue 3aHATHS THUSX, UHAUBHyaTbHbIE JOKIA/bI, COOOIIEHNS, TECTUPOBAHHE, COOECe 0-
BaHUSI.

CoueTanue TpaguITMOHHON (GOpMEI (paboTa ¢ yueOHOU U CIIPABOYHOM JIH-
TEpaTypoi, N3y4EeHUE MATEPHATIOB HHTEPHET-PECYPCOB, OATOTOBKA K JIa-
CamocrosTenbHas pabota | 0OpaTOPHBIM M MPAKTHYECKUM 3aHSATHSIM M TECTHPOBAHUIO) U MHTEPAK-
TUBHOM (hOPMBI (BBIMOJIHEHNE UHINBUAYAIBHBIX U TPYIIIIOBBIX UCCIIEI0-
BaTeIbCKUX PadboT)

6 OneHoYHbIE CPeCTBA TUCHHUILIMHBI (MOLYJIsl)

OCHOBHBIMU BHJaMH{ JIMCIHMIUIMHAPHBIX OLEHOYHBIX CPEACTB NMPH (DYHKIMOHUPOBAHUH
MOJTyTbHO-PEHTHHTOBOI CHCTEMbI OOYYEHUS SIBIISTIOTCS: HA CTalUU pyOeKHOTO perTHHTa, Pop-
MHUPYEMOTO IO pe3ybTaTaM MOAYJIBHOTO KOMIIBIOTEPHOI'O TECTUPOBAHUS — TECTOBBIC 3aJJaHUS;
Ha CTa/INU TIOOIIPUTEIBHOTO PEUTHHTA, (OPMHPYEMOTO TIO0 PE3yJIbTaTaM HANMCAHUS M 3aIlUTHI
pedeparoB 1o akTyalbHON mpobiieMaTHke — pedepaT; Ha CTaAUU MPOMEXKYTOUHOTO PEHTHHTa,
OTIPEIETSIEMOTO 10 PE3yJIbTaTaM C/Iaud 3adeTa — TEOPETHYECKHE BOMPOCHI, KOHTPOJIHUPYIOIINE
NPaKTUYECKHE HABBIKU U3 PA3JINYHBIX BUOB MPO(ECCHOHANBHOM AeATEIIbHOCTH 00y4aroImerocs
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no OIIOII ganHoro HampasineHus, GopMUpyeMble IPU U3YUYEHUH TUCHUTUTNHBI «OlIeHKa KauecTBa
CEPBUCHBIX YCIIYI».

6.1 ITacnopT ¢oHIa OLIEHOYHBIX CPEACTB MO TUCHUILINHE (MOLYJII0)
«OueHka Ka4ecTBa CEPBUCHBIX YCJIYD)

Ko O1neHoYHOE CPeCTBO
Ne KonTponupyemsie pa3aens! (TeMbl) A . 1 pea
KOHTPOJIHUPYEMOH
/T JUCLUIUIHBI HanmeHnoBanne Kon-Bo
KOMIIETCHIIUU
Hctopudeckue Tambl pa3BUTUS YCIYT U Tectoiie 3anats 16
1 PHHCC P yerny IIK-2, [IK-4 | Temsl pedepatoB 6
CEPBHUCHOI eATETbHOCTH
Bomnpocs a1 3auera 4
CyIIHOCTHBIN XapaKkTep CepBUCHOI nesi-
TEJIHOCTHU 1 €€ MECTO B CTPYKType oOrie-
cTBeHHOHU npakThku. Kimaccudukanus u xa- TecToBbIE 3a1aHUA 16
2 |paKTepHCTHKa MOTPEOHOCTEH B CEPBHCHOM [IK-2, [IK-4 | Tems pedepatoB 5
obcyxuBaann. OOcTyXKHBaHUE TOTPeOU- Bomnpocsr amns 3auera 6
TeJel B KOHTakTHOM 30He. OCHOBHBIE ITpa-
BUJIa 00CITY)KUBAHHUS TOTpeOUTENEH.
Knaccudukanus u xapakTepucTuka OCHOB Tecroseie sazanus 17
3 DAKTED [IK-2, [IK-4 | Temsl pecdepatoB 5
HBIX BUAOB CEPBUCHLBIX YCIIYT
Bonpocs! a1 3auera 4
[IpennpruHumaTenbckasi akTUBHOCTD U
yIIpaBJeHUE NPEANPUSITHEM CEPBHCHOM TecToBbIe 3amanus 17
4 | cdepsrr. KauectBo cepBrucHbIX ycuyr. [loka- [IK-2, [IK-4 | Temsl pecepaToB 6
3areiu () (HEKTUBHOCTH CEPBUCHOM Jiesi- Bomnpocs! a5 3auera 4
TCJIbHOCTHU OpraHru3alu.
CoBpeMEeHHOE COCTOSTHIE CEPBUCHOM Jiest Tecroiie 3anatms 17
5 P P [IK-2, [IK-4 | Temsl pechepatoB 5
TEITBHOCTH
Bompocs! ajis 3auera 4
WNHpopmalmoHHBIH cepBHC 1 HHTEHCUBHEIE Tecroseie sazanus 17
6 P pBt [IK-2, [IK-4 | Temsl pechepatoB 5
TEXHOJIOTMH B CEPBUCHOUN ACATCIbHOCTH
Bompocs! aiis 3auera 4
6.2 IlepeyeHb BONIPOCOB 1JIA 3a4eTa
1. TTonsiTus 1 cymHoOCTh cepBucHOi AesrensHocTH. ([TK-2, TTK-4)
2. Ponb cepBHUCHON NIEATENHHOCTH B COIMAbHO-3KOHOMHYECKOH ku3HM cTpansbl. (ITK-2,
[1K-4)

. ConpanpHbIe PEIIOCHUTKH Pa3BUTHs cepBUCHOM nestenbHocTH. (ITK-2, [TK-4)
. AHanu3 cocTosiHUS NOTpeduTeabckoro poiaka ycuyr. (ITK-2, TIK-4)
. Knmaccudukanms norpedHocreii B ceppucHoM oocyxuBanuu (11K-2, TTK-4)
. XapaktepucTruka notpedHocteii B ceppucHoM oocnyxuBanuu. (ITK-2, TTK-4)
. O0cnyxuBanue notpedurenel B konraktHou 30ue. ([TK-2, [TK-4)
. OcHoBHbIe MpaBuiaa oocmyxuBanus norpeoureneit. (ITK-2, TTIK-4)
9. KauectBo cepBucubix ycuyr. (ITK-2, TTK-4)
10. IMoka3atenu 3¢ GEKTUBHOCTH CEPBUCHOM AesTenbHocTH opranu3aiun. ([1K-2, TTK-4)
11. 3apyOexHbIil ONBIT OpraHn3anuy 3PpPeKTUBHOTO (PYHKIMOHUPOBAHUS CEPBUCHOIL Jie-
stenapHOCTH. (ITK-2, TIK-4)
12. Knaccudukanus sugoB ycuyr. (ITK-2, TTK-4)
13. Buaesl cepBucHoii aesrensHocTh. (ITK-2, TTK-4)
14. ®opwmer cepBucHoii aestenbHocTu. (I[TK-2, [TK-4)
15. XapakreprcTKa OCHOBHBIX BUIOB cepBUCHBIX yciayr. (ITK-2, TTK-4)
16. Marepuansnsie yeryru (I1K-2, TIK-4)
17. CommansHo-KynsTypHbie yeayru. (ITK-2, TIK-4)
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18. Pa3BuTHe TpaHCIOPTHO-IKCICIUITMOHHON cepBUCHOI nesitenbHocTH. (TTK-2, TTK-4)

19. PasBurtue noructuueckoro cepsuca. (ITK-2, TIK-4)

20. XapakTepucTHUKa pbiHKa aBTOcepBUCHBIX yciuyr. (ITK-2, TTK-4)

21. ®akropsl (hopMUpPOBaHHS PhIHKA aBTOCEPBUCHBIX yciyr. (ITK-2, TTK-4)

22. Coznanue nHPOPMAIIMOHHBIX OaHKOB M 0a3 TaHHBIX B 007aCTH MPUMEHEHHS TEXHUKU
u texHonoruii B cdepe yenyr. (ITK-2, TTK-4)

23. UudopmanmoHHbIe TEXHOJIOTHU CEPBUCHOM JiesitenbHocTH B TypusMme. (I1K-2, [TK-4)

24. Metonbl OLIEHKM KadecTBa M OE30MAaCHOCTH TOBAPOB AJI TMAarHOCTUKU J1e(DEeKTOB
toBapos. (ITK-2, [1K-4)

25. Metoibl HACHTU(PHUKAIIIH, OLICHKH KaueCTBa U O€30MaCHOCTH TOBAPOB TS BHISIBIICHUS
OIaCHOM, HEKa4eCTBEHHOH, (hanbcu(UIIMPOBAaHHON U KOHTpa(aKTHON MPOAYKIIUH, COKpPAIIEHUS
U IIpeAynpeKacHus ToBapHbIX motepb. (ITK-2, TTK-4)

26. Ilopsimox opraHu3aliMd W TPOBEIACHHUS TOBAPHOW DKCIEPTU3BI, IMOATBEPIKICHUS
COOTBETCTBUS M APYTUX BUIOB oneHouHol aesrenbuoctu (ITK-2, [TK-4).

6.3 IlIkajia OeHOYHBIX CPEACTB

[Tpu GpyHKIMOHUPOBAHUN MOAYIHHO-PEUTHHTOBOW CUCTEMBI O0YUCHUS 3HAHUS, YMCHHSI U
HABBIKH, IPUOOpEeTaeMbic 00YJAIOIUMUCS B MPOIIECCE U3YUCHUS JUCIUTLINHBI, OIECHUBAIOTCS B
PEUTHHrOBBIX Oainax. YueOHas AUCHMILIMNHA UMEET UTOrOBbIN pedTuHTr — 100 6anioB, KOTOPBIN
cKJagpIBaeTcst u3 pyoexxknoro (40 6aion), mpoMexxyTouHoro (50 6ayioB) W MOOHIPUTEITEHOTO
peittunra (10 6amno). Mtorosas olieHka 3HaHUN 00YyYaIOIMIMXCS MO AUCHUILTHHE OMPEACIAeTCS
Ha OCHOBaHHUH I1€PEBO/Ia UTOTOBOIO PEUTUHTA B 5-TH OaUIbHYIO ILIKaJly C Y4ETOM COOTBETCTBYIO-
[IMX KPUTEPUEB OILICHUBAHMUS.

YpOoBHU OCBOEHUSA
KOMIIETCHLINI

OLeHOoYHbIE CpelCTBa

Kpurepuu orneHuBanus
PHTED B (K011-BO OAIIITIOR)

Beinosaenue mosiHoro oobema padbots (90-100%); mpa-
BWJIBHBIE M YETKHUE OTBETHI HA BOIPOCHI OMIIETAa; IPABUIIb-
HBIE ¥ YETKHE OTBETHI HA JIOTIOJTHUTEIbHBIE BOIIPOCHI;
CHOCOOHOCTH (POPMHUPOBATH COOCTBEHHOE MHEHHE IO aK-
TyaJbHBIM BOIIPOCAM.
- [IOJTHOE 3HaHUE y4eOHOro MaTepHaja U3 pa3HbIX pasje-
JIOB AMCLUIUIMHBL: CYITHOCTh U POJIb CEPBUCHOM JESTEIb-
HOCTH; KJIaCCU(UKAIIH U XapaKTEPUCTUKNA OCHOBHBIX
BUJIOB CEPBHUCHBIX YCIYT; METOIbI HICHTU(DHUKAIINH,
OLIEHKH KauecTBa M 0e3011aCHOCTU TOBApOB ISl IUArHO-
CTHKH J1e(DeKTOB, BBISBICHHS OMACHOH, HEKAYECTBCHHOM,
[MponBunyThli | hanbcUPUIMPOBAHHON U KOHTpapaKTHOH MPOTYKIIHH,
(75-100 6ansIoB) | COKpaIEHHS U MPEAYPERKICHUS TOBAPHBIX MOTEPD;

— «OTJIIMYHO» |- YMEHHE UCIIOJIb30BaTh METOIMKY OLIEHKHU 3(h(HEeKTUBHO-
CTH CEPBUCHOMH JIeSITEBHOCTH; IJIAHUPOBATH U CO3/1aBaTh
IbTEPHATHBHBIE CHCTEMBI YIIPABICHHUS U OIICHKH Cep-
BHCHOH J1eSITETIbHOCTH;

- BJIaJIeHHE CCTEMHBIM TPEICTaBICHHEM O TIPaBUIIaX U
MOPSIJIKE OPTaHU3aIMY M ITPOBENICHHS TOBAPHO dKCTep-
THU3BI, TIOATBEPKACHUS] COOTBETCTBHSA U IPYTUX BUI0B
OLIEHOYHOM JeSITENbHOCTH;

- YMEHHE SICHO, JIOTHYHO ¥ TPaMOTHO H3JIaraTh U3y4eH-
HBI MaTepuall, IPOU3BOAUTH COOCTBEHHBIE pPa3MBbIIILIIe-
HUSI, JeNIaTh YMO3aKIIOYEHHUS U BHIBOABI C 100aBICHUEM
KOMMEHTApHEB, MOSICHEHNH, 000CHOBAHNUM;

Brmonaenne oobema pabor Ha 75-80%; ymenme nate | TecToBble 3amaHus

TecroBble 3anaHus
(31-40 6amnos)
Pedepar (9-10 6an-
JIOB)

Bormpocs! k 3auety
(38-50 6amnoB)

Bba3zoBrlii N o
MPaBUJIBHBIN, HO HE BCET/Ia MOJHBII OTBET Ha OCHOBHBIE U | (21-30 6ansos)
(50-74 6amna)
Pedepar (7-8 6ainos)
— «XOpOIIIOY»

Bomnpocs! k 3aueTy
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JIOTIOJTHUTENIBHBIC BOMPOCHI OHMIIETa; HEKOTOPHIC TPYIHO-
CTH B (JOPMHUPOBAHHH COOCTBEHHBIX BHIBOIOB 10 aKTyallb-
HBIM BOIIPOCaM.

- 3HaHHUE Y4eOHOTO MaTepHualia U3 Pa3HbIX Pa3/IeioB JHC-
LUWIUTAHBL: CYIITHOCTH U POJIb CEPBUCHOM NEeSTeTFHOCTH;
KJTacCH(PUKAIIN 1 XapaKTePUCTUKA OCHOBHBIX BHIOB
CEPBHCHBIX YCIYT; METOJbI HICHTH(UKAIIVH, OIICHKH Ka-
YyecTBa U 0€30MaCHOCTH TOBAPOB ISl AMArHOCTUKY JIe-
(hexTOB, BBISBIICHUS OTIACHOW, HEKaUYeCTBEHHOMH, (pambcr-
(urupoBaHHOW U KOHTPAa()aKTHON MPOITYKITUH, COKpAIIe-
HUS ¥ MIPEAYNPEKIACHUS TOBAPHBIX MTOTEPH;

- YMEHHE UCTIOIB30BaTh METOINKY OIEHKH 3P PEeKTHBHO-
CTH CEPBUCHOU JAEATEIHHOCTH; IJIAHUPOBATH U CO3aBaTh
AIBTCPHATUBHBIC CUCTEMBI YIIPABIICHUS U OIICHKH Cep-
BUCHOMU NEATCILHOCTH;

- BIIQJICHHE CUCTEMHBIM IIPEJICTABICHUEM O TIPaBHIaX U
MOPSIJIKE OPTaHU3ALIMHU U ITPOBECHHS TOBAPHOM KCIIEp-
TH3BI, HOI[TBep)KI[CHI/IH COOTBETCTBUA U [prrI/Ix BUI0B
OILICHOYHOH JeSATEeIFHOCTH;

- YMCHI/Ie SICHO, JIOTUYHO U FpaMOTHO Hn3JjiaraTthb H3y‘leHHLII71
MaTepI/IaJI, HpOI/I3BOI[I/ITL CO6CTBCHHI)I€ pa3MI)IIlIJ'ICHI/I$[, ne-
JIATh YMO3AKJIFOUEHUS U BBIBOBI C JJOOaBICHHEM KOMMEH-
TapueB, OSCHEHUH, 000CHOBaHUIA;

- YMeHI/IC SICHO H3JjiaraTb I/I3Y‘ICHHI)II>1 MaTCpI/IaII, HpOI/I3BO-
JTUTh COOCTBEHHBIE PA3MBIIIUICHUS;

(25-37 6amnoB)

[Toporossiit
(35-49 6amnoB) —
«YIIOBJIETBOPH-
TEJIBHOY»

Brimonnenune o6bema padoter Ha 50-60%; 10 OCHOBHBIM
BOIIPOCaM OTBET NMPaBUIbHBIN, HO HEMOJIHBIN; IPOOIEMBI
B OTBETax Ha JIOMOJHUTEIILHBIC BOIPOCHI; IPOOIEMBI B
(hopMynmMpoBaHUU COOCTBEHHOTO MHEHUS

- 3HaHHEe Y4eOHOTO MaTepualia U3 pa3HbIX Pa3/IeioB JHC-
LUIUIMHBL CYIIHOCTh U POJIb CEPBUCHOM NEATEILHOCTH;
KJIACCU(UKAIIH U XapaKTEPUCTUKNA OCHOBHBIX BHJIOB
CEPBHCHBIX YCIYT; METOMbI HASHTH(DHUKAIINH, OLIEHKU Ka-
4yecTBa U 0€30MaCHOCTH TOBAPOB ISl AMArHOCTUKH JIe-
(heKTOB, BBISBJICHHS ONIACHOM, HEKAaYECTBEHHOM, (haibCch-
(urupoBaHHON ¥ KOHTPAa(AKTHON MPOIYKITUH, COKpaIIe-
HUS ¥ IPEAYIPEKACHUS TOBAPHBIX MTOTEPH;

- YMECHHE UCIIOJIb30BaTh METOIUKY OLIEHKH 3PPEKTUBHO-
CTH CEPBUCHOH JIeATENHHOCTH; TUTAHUPOBAThH U CO3/1aBaTh
aNbTePHATUBHEIE CUCTEMBI YIIPABIEHUS U OIIEHKH Cep-
BUCHOMU ICATCILHOCTH;

- BJIaJICHHE CUCTEMHBIM IIPEJICTABICHUEM O IIPaBUIaxX U
MIOPSIJIKE OPTaHU3ALIMHU U IIPOBEICHHSI TOBAPHOU dKCIIEP-
THU3bI, MOATBEPIKACHHUS COOTBETCTBHSI U APYTUX BUIOB
OIICHOYHOM JACATEIIHHOCTH;

- YMEHHE SICHO, JIOTHYHO U TPAMOTHO W3JIaraTh U3y4YeH-
HBI MaTepua, TPOU3BOJIUTE COOCTBEHHBIE Pa3MBbIIILIC-
HUS, 1eJaTh YMO3aKIIIOUSHHSI U BBIBOJIBI C JI00aBICHHUEM
KOMMEHTapHUEB, MOSICHEHHH, 000CHOBaHMUIA,

- YMEHHE JOCTATOYHO I'PAMOTHO M3JIaraTh U3y4eHHBIN
MaTepua;

TecroBele 3anaHus
(11-20 6amnos)
Pedepar (5-6 6amoB)
Bormpocs! k 3auery
(18-24 6amna)

Huzkuit
(momoporoBeIit)
(KOMIIeTeHIHS HEe
copmupoBaHa)

BeinosineHo menee 50% paboThl; HEyMeHHE CPOPMYTHPO-
BaTh MPABUJIBHBIN U YETKUH OTBET 110 OCHOBHBIM U JIOTIOJ-
HUTENBHBIM BOIPOCaM; HeyMeHHe (OpMyIupOBaTh COO-
CTBEHHOE MHEHUE

TecToBble 3a1aHus
(0-10 6annoB)
Pedepar (0-4 6aina)
Bomnpocs! k 3auety
(0-17 6annoB)
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(Menee 35 6amIoB) | - He3HAHKE YUSOHOTO MaTepUalia U3 Pa3HBIX Pa3IeiioB
— «HEYIOBJICTBO- | AWCIUIUIMHEIL: CYIITHOCTh M POJIb CEPBUCHOM JIEATEIHHO-
PUTEIHHOY CTH; KJIACCU(UKAIIUU U XaPAKTSPUCTUKHA OCHOBHBIX BH-
JIOB CEPBUCHBIX YCIYT; METOABI UACHTU(PUKAIIUY, OLICHKH
KadecTBa M 0€30ITaCHOCTH TOBAPOB ISl THAaTHOCTHKH JIe-
(hexTOB, BBISBIICHUS OTIACHOW, HEKauYeCTBEHHOM, (pambcr-
(urupoBaHHON U KOHTPa()aKTHON MPOITYKITUH, COKpAIIe-
HUS ¥ IPEAYNPEKIACHUS TOBAPHBIX MTOTEPH;
- HEyMEHHE UCTIOIh30BATh METOUKY OIEHKH d(PpPeKTrB-
HOCTH CEPBHCHOM JIEATEILHOCTH; TUIAHUPOBATh U CO3/1a-
BaTh AJIBTCPHATUBHBIC CUCTEMBI YITPABIICHUS U OI[CHKU
CEpPBUCHOM NIeSITEIbHOCTH;
- HE BJIaJICHUE CUCTEMHBIM IIPEACTABIICHUEM O TIPaBHIIaX
Y TIOPSIIKE OPTraHU3aIuK U IPOBEACHUS TOBAPHOW JKC-
MIEPTU3bI, IOATBEPIKICHUS COOTBETCTBUS M IPYTHUX BUIOB
OILICHOYHOH JeSATEeIHFHOCTH;
- HGYMCHI/IC nusjiaraTtb H3y‘1€HHbII71 MaTCpI/IaJ'I, HpOI/I3BOI[I/ITI)
COOCTBEHHBIE Pa3MBIIJICHHUS

Bce KOMIIIEKTHI OLIEHOYHBIX CPEACTB (KOHTPOJIbHO-U3MEPUTEIBHBIX MaTepUaoB), HEOO-
XOJUMBIX JUIsl OLICHKW 3HAHUMW, YMEHUHN, HABBIKOB U (WJIM) OIBITA JAEATEIHLHOCTH, XapaKTepPU3YIO-
e 3Tanbl GOPMUPOBAHUS KOMIIETEHIIUI B IMPOLIECCE OCBOEHUS TUCIUIUIMHBI (MOAYISI) TO-
JIPOOHO TIPEICTABICHBI B IOKyMeHTE «DOH/] OIEHOYHBIX CPEJCTB JUCIUTUTHHBI (MOITYIIS )».

7 Y4eOHO-MeTOAUYeCKOe U HHPOPMAILIMOHHOE o0ecneuyeHre JUCHUIJIMHBI (MO-

ays)
7.1 YueOHasi iuTepartypa

1. Aponos, 11.3. MeHeKMEHT KauecTBa CEPBUCHBIX YCIYT [DIEKTPOHHBIN pecypc]: Mo-
norpacdus / N.3. Aponos, B.B. beikos, B.1O. [Ipoxopos. — Dnekrpon. gan. — Mocksa: MI'TY um.
H.D. Baymana, 2006. — 169 c. — Pexxum noctyma: https://e.lanbook.com/book/104594.

2. Kamages, C.JI. TeopeTndeckue OCHOBBI TOBAPOBEICHUS U DKCIEPTHU3bL: YICOHUK IS
6axanaspos / C.JI. Kanaues. — 2-e u3a., nepepal. u nomn. — M.: M3natensctBo FOpaiit, 2017. — 477
c. — (Cepust: bakanaBp. Axagemudeckuit kypc). — ISBN 978-5-9916-3108-2.

3. IIpoxopos, B.JO. MeHe)KMEHT KauecTBa CEpBUCHBIX yCIyr. TexHHuecKoe peryimpo-
BaHUE MPHU OLIEHKE KauyecTBa MPOAYKLHU U YCIYT CEPBUCHBIX MPEANpUITUN [DNEKTPOHHBIN pe-
cypc]: yue6. mocobue / B.FO. [Ipoxopos. — DnektpoH. aan. — MockBa: MI'TY um. H.3. baymana,
2007. — 87 c. — Pexxum noctyna: https://e.lanbook.com/book/104595.

4. ABanecoa, I'.A. CepBucHas nesTenbHOCTb: VcToprueckas 1 COBpeMeHHasi IPaKkTUKa,
HpeANpUHIMATENBCTBO, MEHEDKMEHT: Y ueOHOe mocoOue AJist CTYZeHTOB By30B / I.A. ABaHecoBa.
— M.: Acnexr Ilpecc, 2010. - 318 c.

5. borymesa B.M. Opranuzanus o6ciaykUBaHUsI IOCETUTENEH pecTopaHoB U O6apoB. M:
®enukc, 2002.

6. 3amura npas notpedureneit / [lox pen.Crsoxunoit T.A. — M.: «Ok3amen», 2014.

7. KoxxeBaukoB, H.H. OcHOBBI 5k0HOMUKH: yueb. mocodue / H.H. KoxxeBHuKOB. - 9-¢ u31.,
crep. — 2014

8. HuxomaeBa, M.A. MapkeTuHT ToBapoB u ycuyr: YueOHuk / M.A. HukomnaeBa. — M.:
[enosas nureparypa, 2010.

9. Bamurypckuii, .M. Opraau3anus npearnpuHAMATEIbCKONW eATeHOCTH: y4eOHUK /
J.W. Banurypckuit. — 5-e uzn. — 2014.

10. IlpaBuna OpITOBOTO OOCITYKHBaHUS HaceleHUs B Poccuiickoit denepanuu oT 8 HIOHS
1993 r. Ne536.

11. IlpaBuna Toprosnu. — M.: Ocp-89, 2014.
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12. IlpennpuHuUMaTenbCTBO: yueOHUK st MarucTpoB / pea.: .K. Jlapuonos. — M.: [lam-
koB u K, 2014.

13. ®ennos B.I'. KynbTypa cepBuca: Yue0.-npaktuueckoe nocodue / B.I'. ®enios / Aka-
JIEMUST PYCCKUX TIpeanpuHumMareneii: MHCTUTYyT pycckoro npeanpuHuMaresnbetBa. M.: I[TIPUOP,
2011.

14. Xaxcesep K., Pen6ep b., Paccen P.C., Mepauk . P.I'. YnpaBnenue u opranuzamus B
cdepe yenyr. Teopus u npaktuka. / K. Xakcesep, b. Pen6ep, P.C. Paccen, P.I'. Mepauk. — 2-¢
MexayHapoaHoe uzaanue. — CII16.: [Turep, 2012.

7.2 MeToauyecKue YKa3aHusl 10 OCBOCHUIO JUCHMILIUHBI (MOYJIA)

1. biunnukoBa O.M. MeTtoauueckue yka3aHHUs IO BBIIOJIHEHHUIO CaMOCTOSITENILHOM pa-
60TbI o aucHuIuInHe «OTeHKa KaueCcTBa CEPBUCHBIX YCIyT», HampaBieHue noarotosku 38.03.07
ToBapoBenenue. — Mudypusnck, 2024.

2. biiuanukoBa O.M. Meronnueckue yKkazaHus 715 BHITIOTHEHUS KOHTPOJIbHON paboThI 10
nucturnHe «OLeHKa Ka4ecTBa CEPBUCHBIX YCITYTr», HanpasiaeHue noarotosku 38.03.07 Tosapo-
BeZieHne. — MuuypuHck, 2024.

3. biimaaukoBa O.M. Meroaudeckue ykazaHUs 10 MPOBEACHUIO MPAKTUYECKUX 3aHATHHA
no gucruruinHe «O1eHKa KauecTBa CEpPBUCHBIX YCIyr», HanpasieHue noarotosku 38.03.07 To-
BapoBeqeHue. — MuuypuHck, 2024.

7.3 Undopmanmonnbie U Hu(POBLIE TEXHOJIOTHH (MPOrpaMMHOe obecreye-
HHeE, COBpeMeHHbIe NMpodeccHOHATbHBIE 0a3bl JAHHBIX U MHGOPMAIHOHHbIE

CIIPABOYHbIE CUCTEMBI)

VYyeOHast TUCHMIUTMHA (MOYJIB) MPETyCMaTPUBAET OCBOCHNE HHPOPMALIMOHHBIX U IU(PO-
BBIX TEXHOJIOTU. Peanu3zanus qudpoBbIX TEXHOIOTUNA B 00pa30BaTEIbHOM IIPOCTPAHCTBE SIBJISA-
eTCsl OJTHOM M3 BaKHENIIMX 1esield 00pa3oBaHus, aroleil BO3MOKHOCTh pa3BUBaTh KOHKYPEHTO-
CHOCOOHBIE KauecTBa 00YyJaOLINXCs KaK OyAyIINX BHICOKOKBATM(DULIMPOBAHHBIX CIIEI[UATUCTOB.

[T poBble TEXHOIOTHH IPEIYyCMaTPUBAIOT Pa3BUTHE HABBIKOB 3 (hEKTUBHOTO pEIICHHUS 3a-
J1a4y Mpo(ecCHOHANTBHOT0, COLMAIBHOTO, IUYHOCTHOTO XapaKTepa C UCIOIb30BAHUEM Pa3IMYHbIX
BUJIOB KOMMYHHMKAIIMOHHBIX Te€XHOJIOTUNA. OcBoeHHe HU(POBBIX TEXHOJOTHH B paMKax JaHHOMN
JUCLUTUIMHBI (MO/YJIsl) OPUEHTHPOBAHO Ha CIIOCOOHOCTH O€3011acCHO U HaIeXkaluM 00pa3oM Io-
Jqy4yaTh JIOCTYIH, YIPAaBIATb, UHTETPUPOBaTh, OOMEHUBATHCS, OLICHUBATh U CO3/1aBaTh MH(OpMa-
LU0 C IIOMOLIBIO HU(POBBIX YCTPONUCTB U CETEBBIX TeXHOJIOTUH. PopMHUpOBaHUE IUPPOBONA KOM-
NETEeHTHOCTH MpeArnoiaraeT paboTy ¢ JaHHBIMH, BIIaJIeHHE HHCTPYMEHTaMHU JUIsl KOMMYHUKaIUU.

7.3.1 DJ1eKTPOHHO-0MOINOTEYHbIEe CHCTEMBI M 0a3bI JaAHHBIX

1. OO0 «3bC JIAHb» (https://e.lanbook.ru/) (moroop Ha okazanue ycayr ot 03.04.2024
Ne 6/1 (CereBas a1ekTpoHHast OUOINOTEKA)

2. baza jmaHHBIX 3JeKTpOoHHBIX HH(popMarmoHHBIX pecypcoB PI'BHY I[IHCXB (morosop
110 00ECTIEYEeHHUIO I0CTYIA K JIEKTPOHHBIM nH(popMannoHHbIM pecypcam @I'BHY [THCXB uepes
tepmuHan ynaiennoro goctyna (TYl ®T'BHY ITHCXB) ot 09.04.2024 Ne 05-YT/2024)

3. DnexkTpoHHast bubnuoreyHas cucrema «HarmoHanbHbIN 1IUPPoBOI pecypc «PyKoHT»:
Komnekmun «ba3ossiii MmaccuB» U «Komoc-c. Censckoe xo3siictBo» (https://rucont.ru/) (morosop
Ha OKa3aHUE YCIYT IO MpeAoCTaBIeHHIO 10ocTymna oT 26.04.2024 Ne 1901/BI122)

4. 000 «dnekrponHoe n3aarenbcto KOPAMTy (https://urait.ru/) (JoroBop Ha oKazaHue
yCIIyT 10 MPEJOCTaBIEHHUIO J0CTyNa K oOpa3zoBaTenbHoi miatpopme OO0 «DneKTpoHHOE HU3/1a-
TenbetBo FOPAWTY ot 07.05.2024 Ne 6555)

5. DnekTpoHHO-0uONMMoTEeYHasA cucteMa «BepHaackuii» (https://vernadsky-lib.ru) (zorosop
Ha 0e3B03ME3THOE UCTIONIb30BaHue pon3BeaeHui oT 26.03.2020 Ne 14/20/25)
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6. baza manupix HOb «Hannonanbhas snekrpornas oubiamnoreka (https://rusneb.ru/) (mo-
roBop o noaximoueHnn k HOb u npenocrasnenuun nocrymna k oosekram HOb ot 01.08.2018 Ne
101/HOb/4712)

7. CornamieHue o COTpYAHUYECTBE M0 OKa3aHUI0 OMOIMOTEYHO-MH(DOPMAITMOHHBIX U CO-
UOKYJIBTYPHBIX YCIIYT MOJIb30BaTENSIM YHUBEPCUTETA U3 UKCIIa MHBAJINIOB 110 3PEHHUIO, CIIa00BH-
JSIIIUX, UHBAIUJOB JIPYTUX KATETOPHH C OTpaHMYSHHBIM JIOCTYIIOM K MH(POPMAIUH, JIUL, HMEI0-
IIUX TPYAHOCTH ¢ uTeHHueM ruiockoreuaTHoro Tekcta TOI'bYK «TamGoBckast oOmacTHas yHUBEP-
canpHas Hay4yHas Oubnuoreka uM. A.C. [Tymkunay (https://www.tambovlib.ru) (cornamenue o co-
TpyaHundectse oT 16.09.2021 Ne 6/n)

7.3.2 UndopmManiuoHHble CIPABOYHbIE CHCTEMbI
1. CnpaBounast npaBoBast cucrema Koncynprantllintoc (JoroBop nocTaBky, ajanTaluu U
compoBOkIeHU dK3eMIusIpoB cucteM Koncynprantllmroc ot 11.03.2024 Ne 11921 /13900/3C)
2. DnexkTpOHHBIN nepuoanueckuii cripaBoyHuk «Cucrema 'APAHT» (nmoroBop Ha ycimyru
1o conpoBokaeHuto ot 15.01.2024 Ne 194-01/2024)

7.3.3 CoBpemeHHbIe NIpodeccuOHATbHbIE 0a3bI JAHHBIX

1. baza maHHBIX HOPMATHBHO-IIPABOBBIX aKTOB MH(OPMALMOHHO-00pa30BaTeNbHOM Mpo-
rpamMMbl «Pocmetony (moroBop ot 15.08.2023 Ne 542/2023)

2. baza nannbix Hayunoii snexktponnoit 6ubmuorexku eLIBRARY.RU — poccuiickuii un-
(hopMaIrMOHHO-aHATMTUYIECKHIA TIOPTAJT B 00JIACTH HAYKH, TEXHOJIOTHUH, MEIUIIUHEI K 00Pa30BaAHHUS
- https://elibrary.ru/

3. ITopran oTkpeITHIX HaHHBIX Poccuiickoit @enepanuu - https://data.gov.ru/

4. OrtkpeiTeie nanHble @DenepanbHOl CIYXOBI TOCYAapCTBEHHOW CTATUCTUKUA -
https://rosstat.gov.ru/opendata

5. TIpodeccronanphas 6a3a manusix. Karamor TOCTos http://gostbase.ru/.

6. [IpodeccuonanvHas 6a3a nanueix. PI'BY denepanbHBIl HHCTUTYT TPOMBIIIUIEHHOH COOCTBEH-
HoctH http://wwwi.fips.ru/wps/portal/IPS Ru.

7. llpodeccronasnpHas 6a3a JaHHBIX. DIEKTPOHHBIN (DOH/I IPABOBOM W HOPMATHBHO-TEXHUYECKOM
nmokyMmeHTarmu http://docs.cntd.ru/.

7.3.4 JIMueH3MO0HHOe U CBOOOHO pacnpocTpaHsieMoe MporpaMMHoe odecreye-
HHMe, B TOM YHCJIe 0TeYeCTBEHHOI0 MPOU3BOICTBA

Ne HaumeHnoBanue PazpaboTunk HocTtynHocTh Ccpuika Ha Enunbtii | PekBU3UTHI IOATBED-
ITO (nmpaBooOia- | (JIMIIEH3UOHHOE, | PEecTp POCCUICKIX JKIAFOIIETO JTOKY-
JIaTeTb) cB00OOIIHO pac- | mporpamm it O9BM MeHTa (TIpH HaJIu-
npocrpansiemoe) | u b1 (npu Ham4ymn) YUH)
1 Microsoft Windows, Microsoft JInnensnonxoe - JInnensus
Office Professional Corporation ot 04.06.2015 Ne
65291651 cpok
JIEHUCTBUS:
OeccpodHo
2 | AwnrusupycHoe mpo- | AO «JlaGoparo- | Jluuensuonnoe | https://reestr.digital.g | CyOnuensuonnsit
rpaMmHOe obecrede- pust Kacrmep- ov.ru/reestr/366574/? norosop ¢ 000
Hue Kaspersky CKOTO» sphrase_id=415165 «Codrekc» oT
Endpoint Security mis (Poccus) 24.10.2023 Ne 6/H,
ousHeca CPOK JCUCTBHUSL: C
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22.11.2023 mo

22.11.2024
MoiiOduc Cranmapt- [ OOO «Hosbie | Jlumensuonnoe | https://reestr.digital.g Kontpakt ¢ 000
HBIH - o0JaYHBIE TEX- ov.ru/reestr/301631/? «PyOuKOH»
OducHsIii makeT Hoyorum» (Poc- sphrase_id=2698444 ot 24.04.2019 Ne
JU1s1 pabOoTHI C TOKY- cust) 03641000008190000
MEHTaMH U MOYTOM 12
(myoffice.ru) CpPOK JieiicTBHs: Oec-
CPOYHO
OducHbIH TaKeT AO «P7» Junensuonnoe | https://reestr.digital.g Kontpakt ¢ 000
«P7-Odue» ov.ru/reestr/306668/? «Codrere»
(meckToTHAsT BepCHs) sphrase_id=4435041 ot 24.10.2023 Ne
03641000008230000
07
CPOK JeHCTBHS: Oec-
CPOYHO
OnepaioHHas Cu- 00O "basanst | Jlunensuonnoe | https://reestr.digital.g Konrpakt ¢ 000
creMa «Anpt OGpaso- | cBoGOAHOE MPO- ov.ru/reestr/303262/? «Codrekcy
BaHHE» rpaMMHoOe obec- sphrase_id=4435015 or 24.10.2023 Ne
negeHue" 03641000008230000
07
CpOK neiicTBus: Gec-
CPOYHO
[IporpammHas cu- AO «Antumna- | Jlunensuonnoe | https://reestr.digital.g | JlunensuoHuslit 10-

cTema s oOHapyxe-
HUS TEKCTOBBIX 3aHUM-
CTBOBaHUI B y4eOHBIX
1 HayYHBIX paboTax
«Axtumnaruatr BY3»
(https://docs.antiplagi
aus.ru)

ruat» (Poccus)

ov.ru/reestr/303350/?
sphrase_id=2698186

roBop ¢ AO «AH-
TUIUIaruaT oT
23.05.2024 Ne 8151,
CPOK IEUCTBUSL: C
23.05.2024 no
22.05.2025

Acrobat Reader
- IPOCMOTP JOKYMEH-
toB PDF, DjVU

Adobe Systems

CB0o0OOIHO pac-
npocTpaHseMoe

Foxit Reader
- IPOCMOTP JOKYMEH-
toB PDF, DjVU

Foxit
Corporation

CB0o0OOIHO pac-
MPOCTpaHsIeMoe
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1. CDTOwiki: 6a3a 3nanwmii mo nudposoit Tpancopmanuu https://cdto.wiki/
2. Www.garant.ru - cnpaBouno-mpaBoBasi cuctema «I'’APAHT».
3. www.consultant.ru - cnpaBouno-mpaBoBas cuctema «Koncynbrant [Timrocy.

4. WWW.rg.ru — caiit Poccuiickoii ra3ersl.

5. baza nanHbIX nHDOpMAITMOHHON cucTeMbl «EMHOE OKHO TOCTyIa K 00pa30BaTeIbHBIM pe-
cypcam» http://window.edu.ru
6. DIeKTpOHHO-OMOIMOTEeUHas cucTeMa n3aarenbeTBa «Jlansy http://e.lanbook.com.

7 HaumonanwsHbIN 1M(ppoBoii pecype «PykoHT» - MekoTpacieBast 3JeKTpOHHAs: OUOInoTeKka Ha
6aze Texnonoruu Konrekctym http:// www. rucont.
8. DnexTpoHHast 6MOIMoTeYHast cucteMa Poccuiickoro rocy1apcTBEHHOTO arpapHOro 3a04HOTO
yHUBepcuTeTa http://ebs.rgazu.ru.

7.3.5 Pecypcbl HH(pOPMALIMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « UHTEpHET»

7.3.6 LIn¢ppoBble HHCTPYMEHTHI, IPUMeHsieMble B 00pa30BaTeIbHOM INpoLecce



https://ru.wikipedia.org/wiki/Adobe_Systems
https://ru.wikipedia.org/w/index.php?title=Foxit_Corporation&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=Foxit_Corporation&action=edit&redlink=1

LMS-nnardpopma Moodle

BupryanpHas nocka Mupo: miro.com

Buptyansnas nocka SBoard https://sboard.online

Bupryanpnas nocka Padlet: https://ru.padlet.com

O6maunsie cepBuchl: Aunexc./luck, O6mako Mail.ru

Cepsucel onpocos: Suaexc @opmel, MyQuiz

Cepsucel BuseocBszu: Suaekc reaemoct, Webinar.ru

CepBuC CcOBMECTHOM pabOThl Haa TpoekTamMu id  HeOompmux rpymm  Trello
http://www.trello.com

LNk~ WNE

7.3.7 HI/I(l)pOBbIe TEXHOJJOTHH, MPUMEHACMBIC TIPH U3YYCHUU TUCHUITJIMHBI

Ne | Iludpossie TexHono- | Buasl yueGHON paboTHhI, BeINON- | DopMHUpyeMBbIe NaK
w505 HsIEMbIC C IPUMEHEHUEM ITU(PPO- | KOMIETEHIIUU
BOI TEXHOJIOTUH
1. | O6naunsle TexHonoruu | Jlexmun [1IK-4 NJK-4
CamocrosiTenbHas paboTa
2. | Bonpiive naHHbIE CamocrosTenbHas padora [1IK-4 NJIK-4

8 MaTepuajibHO-TeXHHYECKOe obecreyeHne JUCIUIIUHBI (MOTYJIs1)

1. VueOHas ayautopus Uil IPOBEACHUS 3aHATHI JICKIIMOHHOTO TUIMA (T. MUYypUHCK, Y.
WNutepHannonanbHas, oM Ne 101, 1/103)

OCHAIIEHHOCTh:

1. ITpoexTop Acer X1261P (nV 3D) DLP 2700LUMENS (unB. Ne 2101045353);

2. Dxpan Draper Luma NTSC (3:4) 305/120" py4HO#, HACTEHHO-TIOTOJIOYHBIH (MHB. Ne
2101065491)

3. HoytOyk Lenovo IdeaPad V580c (1uB.Ne21013400405)

4. HaGopsl 1eMOHCTPAIIMOHHOTO 000PY/IOBaHUS U Y4€OHO-HATJISITHBIX TTOCOOHHA.

2. Y4eOHast ayAuTOpHs ISl IPOBEACHUS 3aHATHI CEMUHAPCKOTO THIIA, TPYIOBBIX U WH-
JTUBHUYyaJbHBIX KOHCYJIBTAIMH, TEKYIEro KOHTPOJI U IPOMEKYTOUHON aTrTecTanuu (1aboparo-
pUs DKCTIEPTH3Bl KadecTBa MPOJAOBOJIBCTBEHHBIX M HETPOIOBOIBCTBEHHBIX TOBapoB) (T. Mudy-
pHHCK, yi. UnTepHanmoHnanbsHast, 1oM Ne 101, 1/16)

OCHaIIEHHOCTB!

1. Becor BJIP-200 (unB. Ne 2101040453);

2. Becwr maboparopusie CUX-620H (uaB. Ne 41013401559);

3. Becnl naboparopusie BJIKT-500 (uuB. Ne 1101041311);

4. Becwl HacTtonpHBIe mdepOaaTH. (MHB. Ne 2101060138);

5. Becol texauueckue T-1000 (uaB. Ne 2101060121; 2101060122)

6. Bnaromep Ksapu (uaB. Ne 1101041322);

7. Auctuisitop (uHB. Ne 2101060123);

8. Kyxonnas mura Morame 57229 FW(uuB. Ne 41013602188);

9. JJaboparopHas mebens «Bapmaay (uHB. Ne 21013600715);

10. Muxpockon (uaB. Ne 2101060130);

11. Msicopy6xka «Bacunuca M2» (unB. Ne 21013600721);

12. Momsspumetp UT'TI-01 (nuB. Ne 2101040458);

13. IIpubop ans onpenenenus kiueiikosunbl MAK-4 (uuB. Ne 2101040460);

14. Pedpaxtomerp PJI-2 (uuB. Ne 2101040455);

15. Pedppaxromerp UPD-454b2M c noacserkoit u gor. mankoi (maB. Ne 21013400705);

16. PeppaxTromerp UPD-464 (muB. Ne 2101060131);

17. PH-metp PH-013 (uuB. Ne 21013400704);
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18. PH-metp (unB. Ne 2101040462);

19. Caxapumerp CY-4 (unB. Ne 2101040459; 21013400702);

20. Cura nouBenHsle (MHB. Ne 2101060135);

21. COOKC-Hurpar-tectep moa. NVC-019-1 (unB. Ne 21013400706);

22. Crenp 1,5%0,72 m (uuB. Ne 21013600706);

23. Crenn 1,5%1,05 m (maB. Ne 21013600705);

24. Crenp 1,8%0,6 m (uuB. Ne 21013600708);

25. Crenn 1,8%0,6 M (muB. Ne 21013600707);

26. Crenpg 1*4,5 m (uuB. Ne 21013600709);

27. Ctupanbnas mamaa OKA (uaB. Ne 2101060136);

28. Cton ans Beco (uuB. Ne 1101041316);

29. Cton ansa tutpoBanus (mHB. Ne 1101041317);

30. Cron nepensuxnoit (maB. Ne 1101041315);

31. Cron npucrtaBHoi (nHB. Ne 1101041312, 1101041313, 1101041314);

32. Tepmocrat (unB. Ne 2101040461);

33. ®otomerp KOK-3-01 «30M3» dporoanekrpuueckuii (uuB. Ne 21013400703);

34. Xonogunbauk HOPJI (nuB. Ne 2101040456);

35. LUentpudyra MPW-310 (uuB. Ne 1101041303);

36. LUentpudyra OKA (unaB. Ne 1101041304);

37. lllkad BeITsOKHOM (MHB. Ne 2101040451);

38. Ilxad mabopatopusii (uuB. No 21013600722; 21013600723; 21013600724;
21013600725);

39. llkad cymmmpaeni HICO-80 (uuB. Ne 1101041302);

40. kad cymmnpabiii JIIT 33/2 (uaB. Ne 2101040452);

41. lIxad mrs nokymentos LK 07.04 (uuB. Ne 1101063937);

42. Dkpan Ha mraTuBe Projecta (uuB. Ne 11010417158)..

3. YuebHas aynutopus AJs TPYIIOBBIX M WHAMBUAYAIbHBIX KOHCYIbTAIMH, TEKYIIETO
KOHTPOJIA U IPOMEXKYTOUHOM aTTecTanuu (r. Muuypunck, yiu. ['epacumona, mom Ne 130A, 5/26a)

OcHalleHHOCTh:

1. Kommerotepsr Celeron 2000 (uuB. No 1101044956, 1101044955, 1101044954,
1101044953);

2. Kommetorepst Celeron E 3300 OEM MonwuTop 18,5 LG W 1943 (uuB. Ne 1101047397,
1101047396, 1101047395, 1101047394, 1101047393, 1101047392, 1101047391, 1101047390,
1101047387, 1101047385);

3. Komnreiorep Pentium (unB. Ne 2101041806);

4. TInotrep CH336A HP (unB. Ne 41013400057);

5. Ilpuntep Canon (unB. Ne 1101044951);

6. Cxanep (unB. Ne 2101065186);

7. KonupoBanbHbiii anmapat Canon (uuB. Ne 2101041802);

8. Mozaem (unB. Ne 2101065200).

KomMmmbroTepHas TexHHKa MOAKIIOYeHa K ceTH «HTepHeT» M obecredeHa JAOCTYIOM K
OMOC ynusepcurera.

4. TlomerieHue JUIsl caMOCTOSITENbHOM paboThl (r. MuuypuHck, yn. UHTepHalimoHanpHas,
aoMm Ne 101, 1/5)

OcHaIeHHOCTh:

1. Komnreiotep Intel Core 2 Quad Q9400 Monutop Asus TFT 21,5" (uuB. Ne 2101045126);

2. Kommsrotep Intel Core 2 Quad Q9400 Monutop Asus TFT 21,5" (uaB. Ne 2101045125)

KomnbroTepHass TexHuKa nojkitoyeHa K cetu «MHTepHeT» u obecrneyeHa JOCTYNOM K
OUOC yHuBepcurerTa.
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Pabouas nporpamMma quctumiInHbl (Moayns) «O1eHKa KadyecTBa CEPBUCHBIX YCIIYT» COCTaBJICHA B
COOTBETCTBHUH C TPEOOBaHMAMH (pefiepaIbHOTO rOCyIapCTBEHHOTO 00pa30BaTEeIbHOTO CTaHapTa
BhICIIETr0 00pa3oBaHus - OakanaBpuar mo HampasieHuto noaroroBku 38.03.07 TosapoBenenue,
YTBEPXKIEHHOTO IPUKa30M MUHHCTEPCTBA HAYKH U BhIcIIero oopasoBanus Poccuiickoii denepa-
uuu ot 12 aBrycra 2020 r. Ne985.

ABTop: npodeccop Kadenpsl MPOIYKTOB MUTAHKS, TOBAPOBEACHUS M TEXHOJIOTUH MEepepabOTKH
MPOAYKIMU )KUBOTHOBOJICTBA, 11.T.H. biimaaukosa O.M.

Peniensent: goneHT kadeapsl caioBOJACTBA, OMOTEXHOIOTUN U CEJIEKIIUN CETHCKOX03sICTBEHHBIX
KyJIbTYp, K.Cc.-X.H. Kupuna 1.b.

[Tporpamma nepepaboTaHa U JOIIOTHEHA B COOTBETCTBUU ¢ TpeboBanusimu O@I'OC BO.
[Tporpamma paccMOTpeHa Ha 3acejaHuu Kadeapbl TEXHOJIOTHH MPOAYKTOB MUTAHUS U TOBAPOBE-
nenus, mpotokoa Ne 10 ot 13 ampesns 2022 1.

[TporpamMma paccMoTpeHa Ha 3aceJaHUHN y4eOHO-METOIUYECKOW KOMUCCHUHU TNIO00BOILTHOTO MH-
cruryra uMm. . B. Muaypuna Muuypunckoro ['AY, nporokosn Ne§ ot 18 anpesnst 2022 r.
[Tporpamma ytBepxkaeHa Pemennem Y4eOHO-METOAMUECKOTO COBETa YHUBEPCUTETA, TPOTOKOI
Ne 8 ot 21 anpens 2022 r.

[Tporpamma nepepaboTaHa u JOIIOTHEHA B COOTBETCTBUU ¢ TpeboBanusimu GI'OC BO.
[Tporpamma paccMoTpeHa Ha 3acelaHuM Kadeapbl IPOAYKTOB MUTaHUsI, TOBAPOBEIECHUS U TEXHO-
JIOTUU TepepadOTKH MPOAYKIIUU )KHBOTHOBOICTBA, TPoTOKOoa Ne 10 ot 13 anpens 2023 r.
[Tporpamma paccMOTpeHa Ha 3acelaHuy y4eOHO-MEeTOMUECKO KOMUCCUM UHCTUTYTA (DyHIaMeH-
TaJbHBIX U MPUKIAAHBIX arpobroTexHonoruit um. M.B. Muuypuna, npotokon Ne 11 ot 19 utons
2023r.

[Tporpamma ytBepxkaeHa Pemennem Y4eOHO-METOAMUECKOTO COBETa YHUBEPCUTETA, TPOTOKOJI
Ne 10 ot 22 urons 2023 r.

[Tporpamma nepepaboTaHa 1 J0MOJIHEHA B cooTBeTCTBUHU ¢ TpeboBaHusMu OI'OC BO.
[Iporpamma paccmMoTpeHa Ha 3acelaHuu Kadeapbl TPOTYKTOB MTUTAHHUS, TOBAPOBEICHUS U TEXHO-
JIOTMH NIepepabdOoTKU MPOIYKIIMH KUBOTHOBOACTBA, MpoTokoa Ne 10 ot 13 mas 2024 r.
[Iporpamma paccMoTpeHa Ha 3ace/laHui Y4eOHO-METOUIECKON KOMUCCUH MHCTUTYTA (PyH/1aMEH-
TaJIbHBIX U NPUKIAAHBIX arpoOuorexHonoruit uMm. M.B. Muuypuna, npotokos Ne 10 ot 20 mas
2024r.

[Tporpamma yTBepskaeHa PemennemM Y4eOHO-METOANYECKOTO COBETa YHUBEPCUTETA, TPOTOKOI
Ne 09 ot 23 mas 2024 r.

OpuruHan JoOKyMeHTa XpaHUTCs Ha Kadeape MpoIyKTOB MUTaHUs, TOBAPOBEICHUS U TEXHOJIO-
MM NIepepabOTKU MPOAYKIIUH )KUBOTHOBOCTBA
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